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The dreaded INEFFICIENCY EMPEROR has awakened from his slumber, 

dispatching his three most dangerous lieutenants—Dr. Defect, 

The Chaos Commander, and Professor Procrastination—to wreak 

havoc on organizations everywhere.



Four legendary Quality Heroes have assembled to fight back. 

The Quality Squad needs YOUR help to gather the tools, knowledge, 

and allies necessary to defeat The ultimate enemy of excellence.

Your role is to gather the troops, find your quality heroes, and build out 

your Quality Command Center because something big is coming. Each week 

work with a hero, gain their respect, add their panel to the center, and 

assemble when needed.



We need you, True Believer!
	A nswer the call to Excellence!

Through challenges and Missions, 
unlock your hidden potential

in root cause analysis, auditing,
measurement, And documentation.

Learn directly from Captain Cause,
The Auditor, Mistress Measure,

and Docu-Mentor, as they share
their legendary techniques.

Collect powerful tools and 
resources each week to power your 

Anti-InEfficiency Arsenal.

Complete missions to unlock exclusive 
Freebies, resources, and recognition 

as a Quality Squad Superhero.



Use the hashtags:
#WorldQualityMonth2025 and #ASQQualitySquad2025

on your social platforms and my.asq.org



Defeat the Inefficiency emperor and 
Become a quality Hero this month! 
Answer Trivia, complete Missions, 
gather tools, and build your Anti-
Inefficiency arsenal. Use this calendar, 
follow ASQ’s social media posts, 
and Visit asq.org/WQM for helpful 
resources, free downloadables, and 
Arsenal Panels. have fun, flex your 
knowledge, and share appreciation 
for your fellow quality Heroes!


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START YOUR QUALITY SQUAD CHECKLIST!
Connect and Follow ASQ on LinkedIn

Follow ASQ on Facebook and Instagram

Download the WQM Heroes Guide, plus 
WQM Social Frames and Cover Images

Grab your WQM Email Signature

Share your “Squad Goals” on your social
platforms and my.asq.org using the 
hashtags: #WorldQualityMonth2025 
and #ASQQualitySquad2025.
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https://asq.org/wqm
https://www.linkedin.com/company/asq
https://www.facebook.com/ASQ
https://www.instagram.com/asqheadquarters/
https://my.asq.org/home


Do you think you have a keen eye for detail?

Are you a master of crossed T’s and Dotted I’s?

Do you often brag about how you can spot a defect from a mile away?

To maintain our integrity, we must ensure this guide is error-free. If you find A Design continuity 

error* Within these pages, please inform our staff right away. email our editor: hcollins@asq.org. 

We will send you a special “Know” Prize graphic to Post on Social and brandish your Quality Skills!

*There is one design continuity error! Your hint is in the Error name: “Design continuity.” See if you can find it!

mailto:hcollins%40asq.org?subject=I%20found%20the%20design%20continuity%20error%21

