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            American Society for Quality





Central Wisconsin Section

                                                  Helping people improve their organizations


Word from the Chair

SUMMER IS HERE!!  For once it seems that summer has decided to appear when the calendar actually says it is summer. I suppose in some ways that’s sort of like a baby being born on its due date.  In both cases we’ve come to expect that events won’t really occur when they are “supposed” to; we’ve grown used to getting what we want when we want it, and certainly when we were told we would get it, and after so many years of summer coming late (or even early on occasion!) and babies arriving sometime within 2 weeks of when they are “due” (a 95% confidence interval), we just don’t believe it anymore.  I visited Old Faithful in Yellowstone National Park a number of years ago and marveled at a disgruntled tourist’s reaction to the sign that said something along the lines of, “the next eruption of the geyser will occur at 11:15 plus or minus 12 minutes”.  The tourist snorted, “well, why can’t they control this thing better than that?!”  The truth is that all of these “natural” phenomena exhibit behaviors which are predictable, with a certain amount of error – just like the processes that exist in all of our companies and organizations.  The advantage that we have, as quality practitioners, is the ability to control and even improve our processes to minimize this variation, in effect, making them more predictable, or rather, predictable with less error.  So what does this have to do with our section of ASQ?  Well, we all have a role to play in improving our organizations and our communities, and sometimes that means educating people about predictions, error, and statistics (without terrifying anyone!).  This summer, look for those opportunities in disguise to help your families, coworkers, and friends understand what you do everyday and how it even applies to warm weather, babies, and national parks.  By the way, I have three kids – one of them was born “early”, one of them “late”, and the last one on his due date.  I guess it all averages out after all!

Meeting Schedule

	Meeting Date
	Event
	Time
	Where

	August 20th 
	Board Meeting
	4:30 pm
	Central Wisconsin Airport restaurant


June Member Appreciation Meeting Highlights

“Take me out to the ball game, Take me out” . . .(I know you are humming the tune in your head). 

June’s meeting was a member appreciation outing to Athletic Park in Wausau to watch the Woodchucks take on the LaCrosse Loggers.    While the weather did not fully cooperate and the final score was not what a Woodchuck fan wanted, the event was relaxing and fun.   There was plenty of face time with Woody and other mascots for the young and young at heart with autographs and memorable photographs.  

Jessie Bolder, Chief Operating Officer of the Wisconsin Woodchucks, presented an overview of the Woodchucks operations and answered questions.   The Wisconsin Woodchucks have 2 main goals:  1) To provide affordable quality family entertainment and 2) Develop players in their baseball career.   Both goals offer their unique challenges.  

Jessie discussed improvements that the club and City of Wausau have made to the park (such as the new viewing area along the 3rd base line, upgrades to the viewing areas along the 1st base line, and additional concession stands) due to the increasing game attendance. This growth is leading to other planned improvements such as consolidation of the concession stands, new restrooms, and more parking.    

The Woodchucks players are “amateurs”, meaning that they do not get paid, but the club does pay certain expenses (Do not let the term amateur mislead you, the quality of the game is first rate).  Additionally, some of the players may not be available early in the season if they are involved with college play-off games.     

Thanks to all that attended.

And the winners are….

The winners of the prizes for attending meetings are:

Grand Prize ($350 certificate for ASQ sponsored educational opportunities):

Kerry Nicholaus (Norlen)

Runner-up prizes ($100 gift card for BP gas stations):

Mike Keel (Donaldson)

Terri Erickson (Wilson-Hurd)

Each time you attended one of our monthly meetings your name was entered for this drawing.  Remember, each time you attend, you increase your odds of winning.  But more than that, each meeting you attend provides you with excellent material from an organization that is living the quality journey.  We trust that through your attendance you’ll actually get far more value out of the presentations and networking opportunities than any door prize.
Section 1218 Website & Information

The section website can be located at: www.asq.org/sections/mini-sites/1218
	Questions on membership information?

Contact:  Don Smith

Stevens Point Mill, New Page Specialty Papers

Phone:  (715) 345-8069 
Fax:  (715) 345-8750 
Mobile: (715) 213-4565 
e-mail: don.r.smith@newpagecorp.com
	Questions on recertification journals?

Contact:  Michael Keel

Donaldson Co.

Phone:  (715) 341-5311 x349

Fax:  (715) 341-0318

e-mail: Mike.Keel@Donaldson.com




From Section 1203 (Minnesota)
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customers. Measuring the delight of the customer is an ambiguous and abstract concept
BUT, the MINNESOTA QUALITY CONFERENCE is here to help!




For more information, go to:
http://www.mnasq.org/newspages/mqcpub.html
Other educational opportunities…

Supplier Management Learning Opportunities

ASQ's Customer-Supplier Division is pleased to bring two of its most popular courses to Minnesota and Wisconsin during the week of September 22, 2008. Quality Audits for Improved Supplier Performance and Supplier Certification: The Quality Link in Supply Chain Management are both 1-day courses, which will be offered on back-to-back days in each of four different cities (Minneapolis September 22-23; Rochester September 23-24; Madison September 24-25; and, Appleton September 25-26). While each class has a different emphasis, they are very complementary in their approach to supply chain management.

Quality Audits for Improved Supplier Performance is taught by Dennis Arter. Topics addressed in this 1-day course include: 
       Audit Support to Purchasing
       Your Audit System 
       Preparing to Audit 
       Fieldwork 
       Reporting Results 
       Follow up 

Supplier Certification: The Quality Link in Supply Chain Management is taught by Richard Gould. Topics addressed in this 1-day course include: 
       Introduction and Definitions 
       Specifications 
       What about ISO & Clones? 
       Choosing Suppliers 
       The Players 
       Supplier Performance Measurement 

We offer significant discounts for early registration (by August 22); attending both courses; or for sending three or more from the same company. For more information; to download a brochure; or, to register for the course, please visit www.asq.org/cs/courses.
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