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            American Society for Quality





Central Wisconsin Section

                                                  Helping people improve their organizations


March Meeting Information

Joint Meeting with SME

Topic:
Preparing for ISO 14000 Registration
Date:  
Monday, March 24, 2008

Place:
Worzalla Publishing Co. & Stevens Point Country Club

Schedule for Meeting:  

	Tour Registration
	3:15 PM
	Worzalla Publishing Co

3535 Jefferson St, Stevens Point

	Tour
	3:30 PM
	

	Dinner / Presentation Registration
	4:30 PM
	Stevens Point Country Club

1628 Country Club Drive, Stevens Point

	Dinner
	4:45 PM
	Stevens Point Country Club

1628 Country Club Drive, Stevens Point

	Business Meeting
	5:45 PM
	Preparing for ISO 14000 Registration

	Presentation
	6:00 PM
	


About Worzalla Publishing Company

When it comes to book production, WORZALLA gives you the edge in today's competitive publishing environment. We provide the best in book manufacturing services all under one roof, in-house digital scanning and state-of-the-art electronic pre-press, positive and negative film capabilities, 1- to 6-color printing, and soft or hard case bindings.  Now, with our addition of in-house scanning and separation services, producing high-quality, attractive books just got easier. We give you total control over the quality of your finished piece----the convenience of dealing with one contact and one company, and efficiency that controls cost and saves you time.  Now, with our addition of in-house scanning and separation services, producing high-quality, attractive books just got easier.  With the best on-time delivery record in the industry,  WORZALLA is your natural selection.  Our facility is designed to service large and contract customers.  We are located in Stevens Point, Wisconsin, in a 300,000 square foot facility.  This plant is dedicated to the printing and binding of books.
About the Presentation

Learn how Worzalla Publishing is preparing for ISO 14001 registration.  Hear about their initial research activities; the time-line and planning guide they are using; and what they have been doing to organize their efforts.  Discover how they are correlating and expanding their present way of doing things with the requirements of the ISO standard.  Gain insight on how they are handling the selection and training of auditors.  Take note of the benefits they are already experiencing and what they expect to achieve through their registration process.  Additionally, take this opportunity to question and relate Worzalla’s experiences with your own.  And, receive a surprise gift at the end of the presentation.

Continued on Next Page

About the Presenters

Ron Blaha
Ron Blaha, Process Manager - Continuous Improvement for Worzalla Publishing in Stevens Point, Wisconsin, is responsible for quality, quality systems, continuous improvement, safety, training, and now environmental concerns.  He has been in the quality, graphic arts, and book manufacturing fields for 36 years, the past 25 years with Worzalla.  He is a member of ASQ and was a certified quality engineer. Ron has been involved in professional organizations at the national level involving continuous improvement and training carrying a strong belief, commitment, and passion for continually improving existing operations. Locally, Ron has been involved with United Way, Junior Achievement and most recently with the Stevens Point Association of Downtown Businesses. Worzalla became ISO 9002:1994 certified in 2003 which was upgraded to ISO 9001:2000 in 2004.  Ron has shared several Worzalla and industry best practices with printing and quality organizations throughout his career.

Paul Davis

Paul Davis is the Environmental Health & Safety (EHS) Coordinator for Worzalla Publishing Company (WPC) in Stevens Point, WI.  Paul has been associated with the graphic communications industry for 20 years, the last 15 with WPC in quality, safety, health and training.  Paul completed his Bachelors of Science in Industrial Technologies with a Concentration in Graphic Arts Management in 1992 and then completed his Masters of Science in Risk Control in 2002.  Both degrees were completed at the University of Wisconsin-Stout in Menomonie, WI.  Paul is also a certified by the State of WI as a Medical First Responder for WPC under the Portage County Emergency Medical System and is involved with national and state professional organizations such as the American Society of Safety Engineers (ASSE), National Safety Council (NSC), Wisconsin Safety Council (WSC) and WI-EMS associations.  With the ISO 14001:2004 Standard, Paul realizes the opportunity WPC has to increase management and associate awareness, take a proactive rather than reactive stance on environmental issues, prioritize company environmental efforts, improve environmental performance, pollution prevention, conservation, increase efficiency and reduce costs.

Phillip (Jack) Annis
Jack is a Waste Reduction and Management Specialist for the University of Wisconsin-Stevens Point. He is Co-Director of the UW-Extension, Solid and Hazardous Waste Education Center with offices and Staff located in Milwaukee, Madison and Green Bay.  The Center provides environmental education programs, information and technical assistance to business, industry and local government facilities, throughout Wisconsin.  Jack joined the UW-Extension in 1992 after completing, a 24 year career in the United States Air Force. He completed a Master of Business Administration from Wilmington College, New Castle, Delaware in 1989.  He has completed over 600 on-site pollution prevention and compliance assistance assessments of manufacturing and other facilities in Wisconsin as well as assisting many companies with EMS development for ISO 14001 certifications.

Cost of Meeting:  $25.00 for members      $30.00 for non-member

We do not bill; we accept cash or check only.  Please make checks payable to “ASQ Section 1218”.  If you register for the event and do not show, we will bill for unpaid registration costs unless a cancellation notice is received in time for us to avoid an expense.

To register:  Call Bill Giede at (715) 241-3274 or e-mail at bgiede@lselectric.com.  Please provide your name, company, phone number, and member status.
Registration Deadline:  NOON - Thursday, March 20th 
Directions to Worzalla Publishing Co. – See map below

From Interstate 39 (formerly Hwy 51) and exit at the Highway 10 West exit.
Turn right (west) on to Highway 10.
At the fourth stoplight turn left (south) on Pinecrest.  (located before the NAPA Auto Supply Store.)
(Please note: the same street to the north is Wilshire).
Continue for two blocks to the stop sign.  Worzalla is directly ahead of you. 
Turn right (west) on Jefferson St.  Visitors may park in the front of the building.

Directions from Worzalla Publishing Co. to Stevens Point Country Club – See map below

From Jefferson Street turn left onto Pinecrest Ave.

Turn right onto US-10 (Park Ridge Road)

Turn right onto Country Club Drive.  The Country Club will be on the right side of the road approximately 0.1 miles from US-10.  If you reach Gerald’s Road, you’ve gone too far.
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Word from the Chair

March is here, and it’s not coming in like a lion.  Sure there has been some rain and wind, but compared to some of the past weeks with sub-zero temperatures, and frigid wind chills, this is nice enough to feel sort of like Spring is on its way.  With the change in seasons we start thinking more about spending time outside, the gardening we’ll do, the bike rides and camping trips we’ll take, and just the longer hours of sunlight.  I’m willing to bet there are even some of us who are looking at seeds to begin planting and planning when we’ll get them in the ground!  For those of you who are thinking that there are opportunities right around the corner and that the future is looking bright, let me challenge that just a bit, by saying that we have immense opportunities on our laps right now – we don’t need to get around the corner or into the future.  Day by day, each of us is faced with countless decisions and opportunities to make improvements to processes and (more importantly) to people’s lives whether it is making their lives easier, their jobs more satisfying or fulfilling or effective, or just brightening their day with some of that sunshine.  You see, I believe that we “make good great” one moment at a time.  Sure there are major initiatives that make a big splash and bring about change in dramatic ways, but most of us live most of our days pushing ahead one step at a time, and it’s in those everyday activities that truth be told we have the bigger sustained impact.  So look for ways to make good great today.  In the words of author and speaker Charles Swindoll, “If you can’t do the good you would, do the good you can.”  Or put another way, regardless of your great hopes and ambitions about what might come next week or next month or next year, take a step today, do what you can.  If each of us did that, we would change our organizations, our lives, and the lives of those around us.

Update on February Meeting / Rescheduled

For those of you who were looking forward to the February dinner meeting on ASQ’s Community Good Works program and the application of quality principles in a City Government environment, we apologize that we had to cancel that session due to the weather.  However, we are going to reschedule the event for our April meeting.  The date will be Monday April 28th, the mini-session will begin at 4:30 and the keynote will be at 5:30.  Look for more details in next month’s newsletter!

Section 1218 Web-site & Information

The section web-site can be located at:  http://www.asqsection1206.org/central-wi-section.htm.  

	Questions on membership information?

Contact:  Don Smith

Stevens Point Mill, New Page Specialty Papers

phone: 715.345.8069 
fax: 715.345.8750 
mobile: 715.213.4565 
e-mail: don.r.smith@newpagecorp.com
	Questions on recertification journals?

Contact:  Michael Keel

Donaldson Co.

phone: 715-341-5311 x349

fax: 715-341-0318

e-mail: Mike.Keel@Donaldson.com




Meeting Schedule

	Meeting Date
	Event
	Where
	Notes

	March 24
	Program Meeting / Joint Meeting with SME
	Worzalla, Stevens Point
	Save the Date!

	April 28
	Program Meeting / Rescheduled from February
	How quality principles and quality tools apply in a governmental/public sector arena & ASQ’s Community Good Works
	Save the Date!

	May 19
	1206 Program Meeting
	John Deere Horicon Works
	Contact Kelly Duel (1206 Chair) at (920) 969-6059 or e-mail Kelly.duel@plexus.com

	June 2
	Program Meeting
	Wisconsin Woodchucks – short presentation and attend a baseball game
	Save the Date!


Job Opportunity - Ready to Relocate?

Ortho Molecular Products, a nutraceutical manufacturer in Stevens Point, WI, is searching for a candidate to fill the position of Document Control/Training Manager in our Quality Assurance Department.  The main purpose of this position is to manage document control, to develop and perform procedural training to ensure GMP regulatory compliance in the manufacturing, packaging and distribution of nutraceuticals by our company.  Candidate would also be responsible for writing SOPs and P&Ps applicable to the Quality and Manufacturing process, as well as managing and maintaining the Archive area and associated processes.   Bachelor’s degree in a science or related field required.  Basic knowledge of Excel, Word and PowerPoint programs.  1-2 years of experience in a GMP facility a plus.   Send Resumes to:

Ortho Molecular Products, Inc.

Attn:  Human Resources Dept.

P.O. Box 1060   

Stevens Point, WI  54481

r.west@ompimail.com
ASQ World Conference on Quality & Improvement

May 5 – 7  at George R. Brown Convention Center in Houston, Texas

Top Ten Reasons to Attend the World Conference on Quality & Improvement
10. Meet quality professionals from around the world 

9. Learn how quality tools you are using are applied elsewhere 

8. Learn new quality tools 

7. See how teams solve problems in the Team Excellence Competition 

6. Visit the Exhibit Hall to get information on quality consultants, registrars, and service providers 

5. Connect with ASQ Divisions – groups of like-minded professionals in YOUR field of interest 

4. Benchmark your success and struggles against others in multiple industries 

3. Understand how quality spans generations – and how to communicate with and motivate others through quality 

2. View and pick up books, references, resources, etc. 

1. Gain a new perspective on your quality world and the world of Quality around you 

 
Learn more about how “Quality Evolves with Each Generation” at:  http://wcqi.asq.org/ 
 
Also, several of the ASQ Divisions are offering promotions to encourage attendance at the World Conference and future conferences. Check out these offers from the Service Quality Division…
Promotion # 1 - Generation Reach Out 
We are offering a unique promotion this World Conference on Quality and Improvement (WCQI).  Any section members attending WCQI and that join the Service Quality Division (SQD), will be entered into a drawing for a free registration and up to $750 US in travel expenses to attend the SQD Fall Conference in Orlando, FL as guests of the SQD leadership committee.  
 
Promotion # 2 - Share the Knowledge
The Service Quality Division (SQD) is also offering some exciting books at the World Conference on Quality and Improvement.  Stop by the SQD booth and drop off a business card or fill out a contact card. This will allow us to follow up with you regarding membership in SQD or becoming active on one or more SQD Leadership Committees.  Can not attend? Have a co-worker or friend drop your card off. Just make sure that their name is on the card as the person picking up the prize.   Multiple books will be given away each day.  You must pick up your book prior to the close of the exhibition hall, other wise you need to attend the SQD Fall Conference to have a chance to win it again!  Here are several of the books that will be awarded:

Applying the Science of Six Sigma to the Art of Sales and Marketing; Michael J. Pestorius
Jeffrey Gitomer's Little Green Book of Getting Your Way: How to Speak, Write, Present, Persuade, and Sell Your Point of View To Others; Jeffery Gtiomer
Jeffrey Gitomer's Little Gold Book of YES! Attitude: How to Find, Build, and Keep a YES! Attitude for a Lifetime of SUCCESS; Jeffery Gtiomer 
Human Sigma: Managing the Employee-Customer Encounter; John H. Fleming and  Jim Asplund 
12: The Elements of Great Managing by Rodd Wagner and James K. Harter
Kaizen and the Art of Creative Thinking by Shigeo Shingo
All You Gotta Do Is Ask by Norman Bodek and Chuck Yorke
Kaikaku: The Power and Magic of Lean by Norman Bodek
The Idea Generator – Quick and Easy Kaizen by Norman Bodek and Bunji Tozawa
 
Upcoming learning/training opportunities:

	Opportunity
	Location
	Dates
	Sponsored by
	Contact

	ASQ Biomedical Conference
	Brooklyn Center, MN
	March 17-18, 2008
	ASQ MN Section 1203
	http://www.mnasq.org/main.html

	One-Day Symposium on Problem Solving & Problem Prevention
	Dayton, OH
	March 20, 2008
	ASQ Dayton Section 0909
	www.asqdayton.org

	Spring Conference - Data Sanity
	Kimberly, WI
	April 8, 2008
	ASQ Winnebago Section 1206
	http://www.asqsection1206.org/newsletter.htm
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