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Word from the Chair...

Happy New Year!  Welcome to 2008 – as we begin a new year, there is a sense of freshness, a new start, a clean slate.  Isn’t that a great part about a New Year?  Whether it’s changes in our personal or professional lives, the beginning of the year is a great time for, well, beginnings.  People are setting resolutions to eat healthier, get exercise, read more, watch TV less, and many other beneficial things.  Consider resolving to improve your skills this year on a professional basis – learning new tools, new methods, or approaches.  Consider gaining skills in leadership and influence of people, or perhaps in management of systems.  How about expanding your network of professional contacts?  People that you can call on with technical questions, or just to tap into their experience when facing a new challenge.  And people that you can build into when they need help.  If you haven’t been involved in your section of ASQ before now, this would be a great time to try it out.  Whether it is attending a monthly meeting, hosting a tour, presenting a mini-session on a topic or technique you have experience in, helping the board in planning meetings and events, or inviting a co-worker or acquaintance to participate with you.  From our Section’s standpoint, we are halfway through our fiscal year, and well on our way to meeting our “business objectives”.  In the next months you’ll have a chance to see new ways that quality tools have been applied, learn some technical tools, hear about how others have applied quality methods, and even win some great door prizes!  Join us and help make what’s been a good year so far, great!

Section 1218 Business Plan

In June of 2007 the Section Board compiled a list of objectives for our section focused on our members – increasing member involvement, member retention, member satisfaction, and member value.  So far this fiscal year, we have completed 4 of the 10 total activities, and we are on track to complete all of the rest of them.  Some of these are the basic functions of the section (conducting monthly meetings, sending out newsletters, etc.), and others are focused on attracting newcomers to our meetings, encouraging repeat attendance, and developing members to be section leaders.  The entire Section Business Plan can be seen on our Section Website (http://www.asqsection1206.org/central-wi-section.htm).  

January Meeting Information

Topic:
Developing Aspirus’ Physician Connect Line; a tool for promoting effective communication

Date:  
Monday, January 28, 2008

Place:
Aspirus Wausau Hospital

Schedule for Meeting:  

	Registration
	3:30 PM
	Aspirus, Wausau


	Park in the West Entrance Visitor Parking Lot, enter the main entrance front lobby area, and ask the receptionist for the Front Desk Conference Room

	Tour
	4:00 PM
	
	

	Presentation
	5:30 PM
	Midway Motor Lodge
	

	Dinner & Networking
	6:00 PM
	
	


About the presentation

Aspirus serves the community through Aspirus Wausau Hospital, more than 30 primary and specialty clinics, an affiliated hospital and physician network, nursing home care, and regional home health and hospice services.  As Aspirus continues to expand, the need for systems that promote efficient communications among our regional physician and hospital partners is growing.  This presentation will review the approach used to develop the Aspirus Physician Connect Line.  This line is our affiliated physician’s primary contact for assistance in finding a specialist or scheduling telephone consults with Aspirus Network physicians and arranging for a patient transfer to Aspirus Wausau Hospital.  The presenter will highlight methods adopted to ensure effective support for and implementation of Physician Connect and will focus on lessons learned resulting from the introduction of this new regional referral process.
About the presenter

Jeanne D. Scinto, Ph.D., MPH, VP Corporate Quality Services & Patient Safety Officer

Dr. Scinto is responsible for operations improvement, clinical quality, and health information management at Aspirus.  Aspirus is a community-guided health system providing award-winning primary and specialty care for 14 Wisconsin counties and the Upper Peninsula of Michigan.  Before coming to Aspirus, Dr. Scinto worked in Connecticut at the Hospital of Saint Raphael as the Director of Quality Improvement. Prior to that, she served as the Director of Health Services Research and Quality Improvement at Qualidigm, a nationally recognized health care quality improvement organization. Her expertise in healthcare quality and strengths in turning data into actionable information spans almost 20 years. She has served on numerous national and state committees focused on value-driven health care and patient safety. In her earlier career, she designed and ran school-based health clinics in Hartford, CT. Her primary area of interest is in the evaluation of programs and services to ensure they meet customer needs and stated goals.  She holds a Ph.D, MPhil and MPH degrees from Yale University.
Cost of Meeting:  $25.00 for members     $30.00 for non-member

We do not bill; we accept cash or check only.  Please make checks payable to “ASQ Section 1218”.  If you register for the event and do not show, we will bill for unpaid registration costs unless a cancellation notice is received in time for us to avoid an expense.

To register:  Call Bill Giede at (715) 241-3274 or e-mail at bgiede@lselectric.com.  Please provide your name, company, phone number, and member status.

Registration Deadline:  NOON - Thursday, January 24th 
Directions to Aspirus Wausau Hospital Campus

From the North via I-39 S / US-51 S:

Take Bridge Street Exit 193. Turn right onto Bridge Street. Take right onto Pine Ridge Boulevard and turn left at the West (main) Entrance for patient/visitor parking.

From the South via I-39 N / US-51 N:

Take Bridge Street Exit 193. Turn left onto Bridge Street. Take right onto Pine Ridge Boulevard and turn left at the West (main) Entrance for patient/visitor parking.

From the West via WI - 29 E:

Turn left on to 28th Avenue and go straight. Turn right onto Pine Ridge Boulevard and turn left at the West (main) Entrance for patient/visitor parking.

From the East via WI – 29 W:

· Merge onto I-39/US-51 N. Take Bridge Street Exit 193. Turn left onto Bridge Street. Take right onto Pine Ridge Boulevard and turn left at the West (main) Entrance for patient/visitor parking.

Please copy and paste the web address below to give a map of the area:

http://maps.yahoo.com/maps_result?addr=333%20Pine%20Ridge%20Blvd&csz=Wausau%20WI%2054401&country=US&mag=3&mlt=44.965752&mln=-89.670064
Meeting Schedule

	Meeting Date
	Event
	Time
	Where
	Notes

	January 28th
	Program Meeting
	3:30 pm
	Aspirus, Wausau
	Hope to see you there!

	February 4th
	Board Meeting
	3 pm
	Contact Don Smith for details

(don.r.smith@storaenso.com)
	All are welcome!

	February 18th
	Program Meeting
	
	City of Wisconsin Rapids
	Save the Date!

	March 24th
	Program Meeting
	
	Worzalla, Stevens Point
	Save the Date!

	April 28th
	Program Meeting
	
	To be announced
	Save the Date!


Save the Date! Monday February 18th!  The February meeting will be something a little bit different.  We’ll be looking at how quality principles and quality tools apply in a governmental/public sector arena.  All of us at some level depend on and interact with local, regional, state, and federal government agencies and representatives, and most of us, at some time or another, have probably experienced some level of frustration either with a service or decision coming from one of these bodies.  Come learn how the tools and techniques of our trade, the quality field, have influenced the direction of the City of Wisconsin Rapids.  Mayor Mary Jo Carson will be sharing her perspective on the quality journey that the city is on, and some specific examples of how taking a quality approach is paying off not only for city employees but for Wisconsin Rapids citizens and surrounding communities as well.  Look for the detailed announcement in the next newsletter and plan on being there for this unique perspective.

It’s not too early to plan on attending ASQ’s largest annual event, the World Conference on Quality & Improvement.  Join ASQ for the 2008 Conference, May 5-7 in Houston, Texas. After more than 60 years in the quality spotlight, ASQ still has the most effective sessions, networking opportunities and quality information on the hottest topics in manufacturing, service, healthcare and education. Be a part of this experience to push your career and your organization to the next level of success. Visit http://wcqi.asq.org for more information.
Don’t forget…our section now has a web address.  It can be located at:

http://www.asqsection1206.org/central-wi-section.htm
Keep watching for our NEW Section 1218 Site – coming soon!
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Rib Mountain Upcoming Events:





Jan 17 – Kolbe & Kolbe


4 PM - Tour of Operations


5 PM - Meeting 


5:30 PM - Supper at 2510 Restaurant





To sign-up for this event, contact Kristin Meliska at:


� HYPERLINK mailto:kristin.meliska@greenheck.com ��kristin.meliska@greenheck.com�








� EMBED PBrush  ���
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