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Demographic Information:

· Pierce Story, MPHM

· Maine and Georgia
· pbstory@jumbee.com
Current Role(s) in ASQ: Secretary
SUMMARY BIO (1-2 paragraphs):
Pierce is an expert in dynamic capacity management, process design, strategic operations planning, and healthcare process simulation applications.  During his 20-year healthcare career, Pierce has dealt with complex systems redesign, operations and performance improvement, and new construction operations analysis in many major hospital departments, including Emergency and Trauma Services, Surgical Services, inpatient units, Cath Lab, and Radiology.  

Prior to joining GE’s Care Design group, Pierce worked both on the supplier and consulting sides of healthcare with companies ranging from Kendall-McGaw Laboratories to his own consulting and simulation firm, Jumbee, Inc.  In these roles, Pierce was responsible for strategic planning and change integration, new process and operations design, and business development.  Pierce brings a unique perspective and new concepts in patient flow and improvement, having developed several new applications and toolsets for the analysis and redesign of key clinical operations and patient flow strategies.  He is author of the book Dynamic Capacity Management for Healthcare: Advanced Methods and Tools for Optimization, and co-author of two additional books coming forth in the summer of 2011.
PROFESSIONAL CERTIFICATIONS:
Professional Organizations MEMBERSHIPS/Committees

Past president, Board member, and conference chair – society for health systems
New england society for healthcare strategy, member

