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ASQ HCD Member Leader Bio-Sketch Template
Demographic Information:

· Name:  Marvin M. “Mickey” Christensen, MSME, P.E. retired

· City/State of Residence: Baton Rouge, LA 70815

· email address: tqmiso@eatel.net

· preferred phone number: 225-273-4972 (office)

· etc.

Current Role(s) in ASQ: mEMBER; sECTION 1521 AND aUDIT cHAIR, hEALTHCARE dIVISION AND PAST CHAIR OF STANDARDS COMMITTEE AND PAST CHAIR OF THE DIVISION

mEMBER: healthcare division, qUALITY MANAGEMENT DIVISION, aUTOMOTIVE dIVISION

EMPLOYMENT HISTORY (Please list in chronological order):
· current position (title, company/organization, role, dates etc.): 
· previous positions  (titles, company(s)/organization(s), role(s), dates, etc.):
· Diversified Management Systems, Inc. (DMS), Clarksville, GA

2005- Vice-President and Elected to the board-of-directors, - Quality & Environmental management systems consulting based on ISO 9000 series, ISO 14000 series, the ISO IWA-1 guideline, ACHC hybrid, NIAHO criteria for accreditation of hospitals by DNV, and IHCS for future accreditation by SGS SSC. Also training and auditing for quality & environmental management systems.


-
Ornamental Pond Fish, Inc., Port Allen, LA




2000-
Co-Owner / President, - Spawning, hatching, grow-out and sales of quality pond fish.  Primary species are Koi (several varieties), Gold fish (several varieties), and Plecostomus.  Other species available at various times or by special order.  Sales of pond equipment, such as pumps, filters, and UV lights.


-
TQM Systems, Inc., Baton Rouge, LA




1993-
Owner / President, - Total Quality Management systems consulting, ISO 9000 & ISO 14000 consulting, training and audits, and a Synthetic Lubricants dealer. Also consulted on the NIAHO hospital accrediting criteria by DNV Healthcare and the IHCS future accrediting criteria by SGS SSC.


- 
M. M. Christensen, P.E., Baton Rouge, LA




1982-1993
Owner, - Consulting Engineer, Development Engineering, Pressure Vessel design, Machine design, Word Processing, and Synthetic Lubricants 


- 
Coates Engineering Association, Baton Rouge, LA




1973-1982
Partner, - Consulting Engineering (Mechanical and Chemical)






Sugar mill engineering, chemical processes, mechanical equipment


- 
The Dow Chemical Company, Louisiana Operations, Plaquemine, LA





- 1993
Retired from The Dow Chemical Company June 30, 1993




1986-1993
Manager, Quality & Productivity for the Louisiana Operations  




1991- 1992
Chairman of U.S.A. Quality Manufacturing Focal Points




1991- 1992
Appointed to represent all Manufacturing on U.S.A. Quality Steering Team




1986- 1992
Quality Assurance Manager for the Louisiana Division




1985-1986
Technical Manager, Chlor-Alkali / Power & Utilities, Major Projects




1982-1985
Technical Manager, Research Engineering & Computer Group,








Hydrocarbons Research, and Coal Gasification simulations




1976-1982
Manager, Research Engineering & Computer Group, Gas Turbine utilization




1976 

Mechanical Consultant to Research Department, 




1975 

Chlorine Plant Superintendent (then the world's largest single plant)




1969- 1975
Department Head, Chlorine Cell Assembly and Maintenance




1968-1969
Project Engineer for Vinyl Chloride Plant Expansion and Operations




1965-1968
Plastics Extrusion Design Engineer, Mechanical Consultant to 
Research Department, Maintenance Supervisor for Research Department


- 
Louisiana State University, Baton Rouge, LA




1964-1965
Nuclear Science Center, Research Assistant


- 
Copolymer Rubber and Chemical Company, Baton Rouge, LA




1961-1963
Design Engineer in Mechanical Design Department


- 
Delta Tank Manufacturing Company, Baton Rouge, LA




Summer, 1960

Radiographer, using both isotopes and X-ray imaging




Summer, 1959

Warehouseman




Spring & Summer, 1957
Machinist


-  Christensen Blower Repair, Baton Rouge, LA




1968-1973
Owner, Industrial Blower Repair and Machine Shop




1961-1968
Partner with father in Industrial Blower Repair and Machine Shop


-
Istrouma Foundry & Machine Works, Baton Rouge, LA




1961-1973
Part-time Engineering Consultant and part-time Maintenance person


-
Self-employed




1959-61
Semi-pro basketball while attending college




1958
Semi-pro baseball and house painting while attending college

· August Christensen Farm


Summer 1956
Worked on Corn, oats, soy beans, pigs and cattle farm in Iowa


Summer 1955
Worked on Corn, oats, soy beans, pigs and cattle farm in Iowa

· M. V. Christensen Construction Company


1946 – 1954
Worked in construction of houses and small commercial buildings part time

EDUCATION (Please include dates, majors, and details of degrees, training and certification):

· University: LSU 1957-1961 (BS MECHANICAL ENGINEERING)

· Graduate School: LSU 1963-1965 (MS MECHANICAL ENGINEERING)

· ASSISTANTSHIP: NUCLEAR SCIENCE CENTER

· Post-Doctoral Training: N/A

PROFESSIONAL QUALIFICATIONS:
· Certifications: IRCA AND RABQSA REGISTERED QMS LEAD AUDITOR

· Accreditations: N/A
· LICENSES: LOUISIANA PROFESSIONAL MECHANICAL ENGINEER, RETIRED STATUS 

Special Skillsets:

Many job specific courses taken, some by Dow Chemical’s training program, some by TQM Systems, some examples are:




- 
Management Essentials




- 
Managing Breakthrough (also an instructor)




- 
Cost-Time Management (also an instructor)




- 
BSI Lead Auditor Training (ISO 9000)




- 
ASQ Auditor Training (by Dennis Arter)




-
Dow President's Quality Performance Award Auditor training (2 times at 8 hrs each) {also an instructor}




- 
Introduction to SQC/SPC (by Dr. Vic Zaloom)




- 
Advanced SQC/SPC (by Dr. Don Wheeler)




- 
Evaluation of the Measurement Process (by Dr. Don Wheeler)




-
Design of Experiments (by Dr. Don Wheeler)




-
Data Collection and Interpretation




-
Proper Use of Measurements




- 
Group Action (how to run efficient meetings by Zenger-Miller, Inc.)




- 
Facilitative Leadership (by Interactive Associates, Inc.)




- 
Quality Performance Workshop (also an instructor)




- 
Quality Planning (by Dr. Joseph Juran)




- 
Right Way to Manage( (by Bill Conway) {also an instructor}




- 
Quality Function Deployment (by ASI, Inc.)




- 
Investing in People




- 
Diversity in the Work Force (by J. Howard & Assoc.)




- 
Project Management (facilitated process improvement team)




- 
Process Improvement (by Rummler-Brache Group) {also an instructor}




-
Performance Improvement Process (Dow people management system) {also an instructor}




-
Benchmarking (Dow system) {also instructor}




-
Americans with Disabilities Act Overview




-
Effective Presentations and Executive Speaking




-
Proofamatics (proofreading course)




-
Dale Carnegie Leadership




-
Kemper Registrar Services, BVQi, SGS S&SC, AQA auditor training for certification audits

· SGS S&SC Registrar Services training to audit to ISO 9001:2000 and annual updates

· AQA International, LLC registrar auditor training for ISO 9001:2000

· SGS-S&SC registrar auditor training for ISO 9001:2008

· SGS-S&SC registrar surveyor training on the SGS IHCS criteria for hospital accreditation system

AWARDS: (and key activities)

Raced sports cars in the Sports Car Club of America races. Held an FIA international racing drivers license, 1964-1968.  Performed most of the maintenance functions to maintain the car.  1965 Was runner-up to Southwest Division champion for race car class


-
Received one of six Dow Chemical President's Award for Community Service, 1988


-
Nominee for Dow Chemical President's Award for Community Service, 1985, 1986, 1987, 1988


- 
Member of Technical Advisory Committee, High School for the Engineering Professions, 1983-1986 (helped develop this school and get it approved by the Federal judge overseeing the school system)


- 
Chairman, Technical Advisory Committee, High School for the Engineering Professions, 





1985, 1986,


- 
Member, Advisory Council, High School for the Engineering Professions, 1985-1989


- 
Chairman, Advisory Council, High School for the Engineering Professions, 1987-88


-
City of Baton Rouge - Parish of East Baton Rouge, Honorary Mayor-President, February 1988


-
Louisiana Engineering Society, Baton Rouge Chapter, Civic Activities Award, 1988-1989


-
Louisiana Engineering Society, Baton Rouge Chapter, Outstanding Engineer in Industry, 1987-1988


-
Appointed to TQM Advisory Board for State of Louisiana, Department of Economic Development and Chairman of the Louisiana State Quality Award Development Team 1993 - 1995


-
Past Board member (1995-1997) of the Louisiana Quality Foundation, a non-profit corporation established to administer the Louisiana Quality Award.  Charter President 1995; Charter Advisory Council 1997- 2000.


-
Judge for selection of Louisiana Quality Award, 1995, 1998, 1999, Alternate judge 1996


-
Selected to work with Baton Rouge Mayor's staff on implementing TQM in city government, 1991-92


-
Selected and was trained as an examiner for Greater Baton Rouge Total Quality Award 1994


-
Trained and consulted with the first acute care Hospital in North America to be certified to ISO 




9002 in January 1996.

· Trained and consulted with a small rural hospital to get certified to ISO 9001:2000 in Nov. 2001. – Consulted with the four private practice physicians’ clinics that are feeders to the hospital were also certified at the same time. 

· Previously worked with one state hospital association on their journey to seeking an alternative to TJC accreditation. The leading alternative would require ISO 9001 certification and CMS criteria.
· Do registration audits for an international registrar, by contractual arrangement

· Performed the pre-assessment audit, certifying audit, and some surveillance audits at the NASA Johnson Space Center Medical Clinic to ISO 9001

· Performed the pre-assessment and certifying audit on several hospitals for ISO 9001

· Was the team leader for the certification audit for a large, nine hospital system, to both ISO 9001 and ISO 14001

· Performed the certifying and surveillance audits for a large clinical laboratory to ISO 9001

· Performed the certifying and surveillance audits for an occupational medicine clinic to ISO 9001

·   
-
Presented papers on ISO 9000/IWA-1 in Healthcare at the national conferences for ARMA, AHIMA, NHIA, ACHE, International ISO 9000 Conferences, and internationally at the IQG conference in Brazil.


-
Presented a paper on the First Acute care hospital’s certification story in Canada at the First International Conference 



on ISO 9000 in Healthcare, Feb. 1997.


-
Presented papers at the ASQ conferences AQC 2000, AQC 2001, AQC 2002, AQC 2003, WCQI 2004, WCQI 2005, and WCQI 2006 on the use of ISO 9000/IWA-1 in healthcare and the development of the ISO IWA-1 guidance document. Also presented a talk on how FMEA fits into a good QMS.

· Presented a paper on ISO 9000 and Six Sigma to the Louisiana Association for Healthcare Quality, April 2001.

· Presented papers on ISO 9000 in health care (especially hospitals) and an update on the IWA-1 at the INLAC Latin American Quality Conferences in Acapulco, Mexico in May 2002 and Cancun in May 2003 and Puerto Vallarta in 2004, Vera Cruz in 2005, and Guadalajara in 2006. Participated in an all day seminar on implementing Quality management systems in healthcare at the University of Guadalajara Medical School in May 2006.

· Taught an eight hour class on the use of ISO 9001/IWA-1 to healthcare providers in Mexico City, sponsored by INLAC, March 2004

-
Taught the American Society for Quality seminar “Improving Business Performance: ISO 9000 as a Means to Support Compliance in Healthcare”. Taught an eight-hour class at the ASQ AQC in 2002 and at the ASQ/AHA/AHRM conference, Dec. 2003. 


-
Became a Senior member of ASQ in May 2004.


-
Appointed chair of the American Society for Quality Health Care Division Standards Committee (1999-2006)




This committee was a co-proposer of the first ISO Industry Workshop Agreement (IWA).  Participated on the Executive Team that organized the international workshop that was held January 2001 to reach consensus on the wording. The IWA-1 is based on ISO 9004:2000, with health care wording and examples to be a guide for process improvement, was published by ISO in September 2001. The IWA-1 has undergone a review and revision and was published by ISO in Oct. 2005. Co-chaired the team responsible for the review and revision of the IWA-1. (2004-2005)


-
Elected chair-elect for ASQ Healthcare Division for year 2005-2006.


-
Elected chair of ASQ Healthcare Division for 2006-2007. Past Chair 2007-2008.

· Elected to the Advisory Board for International Accreditation Registry as a healthcare representative.





IAR accredits registrars, auditors, and courses for various ISO standards. 2003-2005


-
Elected to the Board of Directors for INLAC, USA (Instituto LatinoAmericano De La Calidad, USA) 2003-2008

· Worked with a state government agency to implement ISO 14001 and ISO 9001.


-
Represent American Society for Quality (ASQ) Healthcare Division on the Automotive Industry Action Group (AIAG) Health Focus Group on quality in healthcare and employee wellness. (1998- )
· Participated with the Health Wellness Committee of ACOEM, 2005-2006
· Assisted Accreditation Commission for Healthcare, Inc. (ACHC) and SGS-S & SC develop the audit plan for a joint accreditation survey and ISO 9001 audit for the first hybrid of home care criteria and ISO 9001 criteria. Audit of first company was accomplished in Oct. 2005.
· Was selected to be the instructor for an AIAG project to implement “Business Operating System (BOS)” in physician clinics in Michigan, 2008.  Later this was accomplished by local persons 2009 and 2010.
· Work with the Health Focus Group of AIAG to enter into some dialog and hopefully projects with the Federal government HHS agency, including CMS.
· Selected for Automotive Industry Action Group (AIAG) Volunteer of the Year Award, 2008.
· Was part of a team selected from around the world to work with the Federal Government of Ecuador on the use of ISO standards as a way to improve efficiency, safety, and the quality of life for residents of Ecuador. Sept. 2010.
PUBLICATIONS (Video, Paper and Digital):

· Participated in writing a manual for the safe use of radiation generating sources for the Nuclear Science Center at LSU. Mr. Harry Richardson was listed as the author. (This manual covered radio-isotopes, X-ray machines and Gamma ray devices.) 1963-1964.

· Co-authored the ISO guideline document, IWA-1 for implementing ISO 9004 in healthcare. 2000-2001

· Co-authored the Business Operating Systems (BOS) for health care organizations document for AIAG. This document combines Malcolm Baldrige National Quality award criteria for healthcare and ISO 9001:2000. 2007-2009.
· Assisted ACHC in developing their hybrid criteria by merging home care and DME supplier criteria with the IWA-1 criteria. This will allow ACHC to offer a healthcare accreditation, and ISO 9001 certificate, or both. 2007
· Co-authored a white paper on the IWA-1 with Dan Reid. 2002
· Co-authored a white paper on the AIAG document for healthcare (Business Operating Systems (BOS) for healthcare organizations. 2009
· Was a reviewer for the integrated healthcare system for SGS registrar. This document combines the conditions of participation of CMS with ISO 9001. 2009-2010.
BOOKS You Have Written: nONE THAT WERE PUBLISHED.

PROFESSIONAL MEMBERSHIPS: 


ASME, ACHE, Louisiana Engineering Society, ASQ, Baton Rouge Better Business Bureau, Greater Baton Rouge Chamber of Commerce, National Society for Professional Engineers, International Quality Assessors, 

INTERESTS / Hobbies / Sports:

auto racing, boat racing, hunting, shooting, football, and used to include fishing.

Best Book You have ever read:


“Sacred Cows make the best Burgers” or “if it ain’t broke, break it”

Why You Joined ASQ:


years ago I joined to learn about quality management after being promoted to quality manager for the Louisiana operations of The Dow Chemical Company. Then after I retired and started consulting I stayed a member to try and grow my business

Why You joined the HCD:


Some years ago when I got involved with implementing ISO 9001 in healthcare, I accidently attended a HCD meeting at the old AQC. They asked me to join and I did.

What You Would Like To accomplish in the hcd:


I am just along for the ride now. Having been the chair, I just act as one of the old members and try to remember things done in the past to relate to current officers.

Other Info: 

· Do certification audits for SGS S&SC registrar covering a wide range of NACE codes, including manufacturing, healthcare, engineering services, and mining and processing of minerals.
· I have worked with oil and gas service companies, metal fabrication companies, consulting engineering firms, boat builders, railroad crossing signal manufacturers, instrument manufacturers, chemical companies, machine shops, and other various businesses in addition to healthcare organizations.  Applying ISO standards is basically how to manage processes within a system.  The details for the procedures can be supplied by the organization’s experts.
201001113 version.

