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ASQ HCD Member Leader Bio-Sketch Template
Demographic Information:

· Name: Linh Dye
· City/State of Residence: St. Louis, Missouri
· email address: ldye@bjc.org

· preferred phone number: 314-362-5013
Current Role(s) in ASQ:
· ASQ st. louis section 1304 - website chair 

· ASQ HCD website co-chair
EMPLOYMENT HISTORY (Please list in chronological order):
· current position (title, company/organization, role, dates etc.): Special Projects Manager at Barnes-Jewish Hospital from 2004-present.  
At Barnes-Jewish Hospital, Dr. Dye conducted extensive research on staffing workloads and productivity, related to patient acuity levels and on the nursing turnover issues in healthcare settings.  She also researched the analysis and exploration of large and complex databases at the hospital in relation to operational key metrics such as throughput, capacity management, quality compliance, labor and productivity, financial, and human resources.  These researches lead to the development of a large scale system which effectively improved the labor productivity of patient care areas at the hospital.  As a Special Projects Manager and a certified Six Sigma Black Belt from the American Society for Quality (ASQ), she manages large scale projects related to IT, process improvements, performance measurements, and operational support for Patient Care Services.  
· previous positions  (titles, company(s)/organization(s), role(s), dates, etc.):
EDUCATION (Please include dates, majors, and details of degrees, training and certification):
· University:
· Graduate School:
· Post-Doctoral Training:
Dr. Dye holds a Doctorate in Management from Webster University, an MBA from Fontbonne University, and a B.S. in Computer Science and Mathematics from St. Cloud State University.  Dr. Dye is currently serving on the ASQ St. Louis Leadership Committee, and manages their website.

PROFESSIONAL QUALIFICATIONS:
· Certifications:  Certified Six Sigma Blackbelt
· Accreditations:


Special Skillsets:

AWARDS:

PUBLICATIONS (Video, Paper and Digital): 
BOOKS You Have Written:
PROFESSIONAL MEMBERSHIPS: 

INTERESTS / Hobbies / Sports: As Special Projects Manager at Barnes-Jewish Hospital and Through her work on labor productivity improvement, she has discovered the Zen of life.  She enjoys the company of her daughter, who is an aspiring rock cellist, a golden retriever, three chickens, and the solitude of her garden.
Best Book You have ever read:

Why You Joined ASQ:  to gain more perspectives in quality field and to meet people who shares the similar interest
Why You joined the HCD:  I work in healthcare field and Information technology for many years and I would love to share my experiences to others and at the same time to have an opportunity to learn more from people who have the expertise in this field.  Also, i believe by working together, we can make the differences in this area.
What You Would Like To accomplish in the hcd:  I would like to help build a tool, a site, or a way that is so meaningful for everyone in the HCD to communicate and to share the information to its members effectively.
Other Info:
