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Demographic Information:

· Name/Degrees: Hamilton Plaza, MS, MLS(ASCP), CLSSGB
· City/State of Residence: Atlanta, GA
· email address: hamiltonplaza@gmail.com
Current Role(s) in ASQ:   Member, Healthcare division voc committee

Chair, healthcare special-interest-group (sig) Greater Atlanta section 1502
SUMMARY BIO (1-2 paragraphs):
Currently, I am the Team Leader for molecular diagnostics at Quest Diagnostics, Inc in Atlanta, Georgia. Laboratory Medicine has been my passion for close to 30 yrs in military and civilian hospitals, and private reference labs. My focus in laboratory medicine is molecular pathology with emphasis in molecular diagnosis of infectious diseases. I am a graduate of the US Army Academy of Health Sciences Clinical Lab Officers Course. My graduate work at the University of Georgia was in molecular microbiology (virology).
A major focus of my daily work activities include QA/QC activities, clinical consultation, personnel management and quality process improvements through Lean Six Sigma methodologies. My intellectual/scholar endeavors include “how to influence people to achieve excellence in quality and high performance” and “molecular pathology continued education for frontline employees”.  My awards include Quest Diagnostic’s Platinum, Gold, Silver and Bronze awards for collaboration, process improvements and customer service.
PROFESSIONAL CERTIFICATIONS: 

Medical Laboratory Scientist (MLS) American Society of Clinical Pathologists (ASCP)
Certified Lean Six Sigma Green Belt, Quest Diagnostics Lean Six Sigma Program
Professional Organizations MEMBERSHIPS/Committees

American Society for quality (asq)
American Society of Clinical pathologists (ascp)
member, molecular infectious diseases best practices team, quest diagnostics, inc
