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ASQ HCD Member Leader Bio-Sketch Template
Demographic Information:

· Name:  Glenn Bodinson, FACHE

· City/State of Residence: Richardson, TX
· email address: Glenn@Baldrige-Coach.com
· preferred phone number: (972) 489-5430
Current Role(s) in ASQ: ASQ Fellow, Healthcare Division Newsletter Editor, Past Chair Dallas Section 1402

EMPLOYMENT HISTORY 

· current position: Founder and CEO, BaldrigeCoach, Inc. 1989 to present
· previous positions: Manager, Lucent Technologies 1965 to 1989
EDUCATION:
· University: Purdue University, BSIM, 1964
· Graduate School: Michigan State University, MBA, 1965
· Post-Graduate Training: The Executive Program, University of Virginia, 1984
PROFESSIONAL QUALIFICATIONS:
· Accreditations: Fellow, American College of Healthcare Executives (FACHE), Fellow, The Association for Certifications: Six Sigma Black Belt, Certified Quality Engineer, Certified Quality Auditor, and Certified Manager of Quality and Organizational Excellence
· Operations Management (APICS), Fellow American Society for Quality
· Examiner, Baldrige Award 

· Judge, Texas Award for Performance Excellence 

· Judge, VA’s Robert W. Carey Award

· Master Examiner, American Health Care Association National Quality Award
· Hospital Board and Quality Committee


Special Skillsets:

· Coached 15 Baldrige Award recipients and 33 State Award for Performance Excellence recipients
AWARDS: Distinguished Achievement Award from the American Society for Training and Development
PUBLICATIONS (Video, Paper and Digital):
Quality Progress articles, “How to Prepare an Excellence Award Application” and “Change Healthcare Organizations from Good to Great.

Workshops at Quality Institute for Healthcare, Society for Healthcare Systems Conference, American Ambulance Association, Carey Award Symposium
BOOKS You Have Written: The Executive Guide to Understanding and Implementing Baldrige in Healthcare; Evidence-Based Excellence, available at Amazon.com
