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ASQ HCD Member Leader Bio-Sketch Template
Demographic Information:

· Name: Douglas B. Dotan
· City/State of Residence: Bellaire, Texas
· email address: ddotan@crgmedical.com
· Preferred phone number: (713) 825-7900
Current Role(s) in ASQ:  mEMBERSHIP cO-cHAIR
EMPLOYMENT HISTORY (Please list in chronological order):
· Current position: President and CEO; CRG Medical, Inc.; 2000 - present 
· Previous positions: 
· Manager Aviation Safety; Air Security International; 1990 – 1999
· Air Safety Consultant/Accident Investigator; Oren Aviation; 1986 – 1990
· Pilot Officer and Lead Air Safety Investigator; Israel Air Force; 1968 - 1986   
EDUCATION (Please include dates, majors, and details of degrees, training and certification):
· Israel Air Force Flying Academy; 1968 – 1970

· USC Department of Engineering and Systems Safety, USAF Flight Safety Management Course 

· University: Bar Ilan University;  1982 – 1986; Earth Science
· Graduate School: University of Houston, Clear Lake, 1996 – 2000; Behavioral Science – I/O Psych
PROFESSIONAL QUALIFICATIONS:
· Certifications: 
· IWA-1 ISO 9001-2000 Train – the – Trainer 

· ASQ Certified Quality Associate - CQIA
· Accreditations:
· State Quality Award Examiner (2 times)


Special Skillsets:

Process improvement consultant; systems failure analyst; system safety investigator; photography; human factors design.   
PUBLICATIONS (Video, Paper and Digital): Patient Safety and Quality Healthcare magazine – “The Role of the Patient Safety Officer”
BOOKS You Have Written: “Maximizing emergency department productivity” – contributing author – chapter on Patient safety organizations.
PROFESSIONAL MEMBERSHIPS: ASQ, HIMSS, ASHRM, 
INTERESTS / Hobbies / Sports: world affairs; phoography; Basketball; 
Best Book You have ever read: The spirit of st. louis
Why You Joined ASQ: I joined asq to learn how other make processes better so i can teach others from what i learn.
Why You joined the HCD: for the same reason i joined asq but to learn how we can improve health care
What You Would Like To accomplish in the hcd: I would like to see an ASQ HCD student Chapter on every medical campus, nursing school and school of pharmacy. i would like to have hospitals financially incentivised to apply for the malcolm baldrige national quality award. 
Other Info:
