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ASQ HCD Member Leader Bio-Sketch Template
Demographic Information:

· Name:  Daniel R. Rand
· City/State of Residence:  Rochester, MN
· email address:  drand@winona.edu
· preferred phone number:  507-259-3341 (personal cell phone – do not publish beyond HCD leadership. Otherwise prefer contact from ASQ members by e-mail)
Current Role(s) in ASQ: Section Chair, Winona – La Crosse (1216), Healthcare Division co-chair for Education and Scholarship, and co-chair for 2011 QIHC
EMPLOYMENT HISTORY (Please list in chronological order):
· current position (title, company/organization, role, dates etc.):  Associate Professor, Winona State University, teaching Statistics primarily for nursing and engineering students since 1998
· previous positions  (titles, company(s)/organization(s), role(s), dates, etc.): 
· PhD student, University of Minnesota, and consultant, 1993-98
· Advisory Engineer, IBM, Rochester, MN, 1976-93
EDUCATION (Please include dates, majors, and details of degrees, training and certification):
· University: Purdue University, BS in math and statistics, 1975, MS in Applied Statistics, 1976
· Graduate School: PhD in Industrial Engineering, University of Minnesota, 1998, focus on multiple response optimization in designed experiments
PROFESSIONAL QUALIFICATIONS:
· Certifications: ASQ CQE, Certified for Lean in Healthcare, U of Michigan, 2006, ABET Program Evaluator for programs in quality, 2003, 
· Examiner/ Evaluator for Minnesota Quality Award (1991,1992,1995, 2007, 2008, 2009)
Special Skillsets:

AWARDS: ASQ Fellow, 2004
PUBLICATIONS (Video, Paper and Digital):
“The Power of Lean Six Sigma Tools in Healthcare Quality Improvement: Several Case Studies” American Society for Quality – Toronto Section Conference, 10/7/2010.

“Analysis of Field Failure Data When Modeled Weibull Slope Increases with Time,” Daniel R. Rand, Ph.D., James A. McLinn, Quality and Reliability Engineering International March,  2010

“Field Failure Rate May Not Be What You Think” published in the 2010 Proceedings of the Annual Reliability and Maintainability Symposium.

Participated in three presentations at WSU’s 2nd Annual Lean Conference in Rochester, MN in June, 2008:

· “Data 101” – Basic Collection and Analysis of Healthcare Process Data by Dr. Daniel Rand and Dr. Kimberlee Snyder

· “Lean or Six Sigma for Healthcare – Is There a Difference?” by Dr. Daniel Rand

· “Improving Retention of CNAs at Madonna Living Community (MLC) by Mary Jensen, Dir. Human Resources, MLC and Daniel Rand, Facilitator, WSU Healthcare Solutions

“Improving Retention Of Certified Nursing Assistants at an Assisted Living Center,” 2008 International Six Sigma & Lean Conference

“Process Capability - Do We All Mean the Same Thing?” presented at La Crosse / Winona ASQ Section meeting, April, 2006 
“Must a Process be in Statistical Control to Perform an Effective Experiment?”  American Society for Quality (ASQ) Statistics Division 2004 Fall Newsletter

“Creating Effective Collaboration Between Industry and University Center - Rochester, Technology Industry Working Group report,” LiNK Conference, November, 2002
Presented “Can We Teach Design of Experiments On-Line ?” at Fall Technical Conference, American Society for Quality and American Statistical Association, 10/17/02 

"Comparison of Modeling Methods for Multiple-Response Optimization,” ASQ Fall Technical Conference in Houston in October, 1999

”Modeling and Experimentation for Multi-Response Optimization” presented at INFORMS- Spring, 1997, San Diego,  and at 1997 Quality and Productivity Research Conference, Orlando
”Modeling and Experimentation for Multi-Response Optimization,” Proceedings of the Section on Physical and Engineering Sciences (40th Annual Fall Technical Conference), American Statistical Association, 10/96

  “Selecting Efficient Experiment Designs for Mixed 2-Level and 3-Level Factors”,  Proceedings of the Section on Physical and Engineering Sciences (38th Annual Fall Technical Conference), American Statistical Association, 1994

 "Analysis of Bearing Reliability Using Lifetime Regression Models" presented at IBM Reliability and Applied Statistics Interdivisional Technical Liaison (ITL) Conference, Boca Raton, FL, 4/27/93                                

 "The Role of the Statistician in a Malcolm Baldrige Winning Company" at the 1991 Quality and Productivity Research Conference VIII, Detroit, Michigan, 6/6/91                                                                

 "Improved Gage Capability Analysis" with Raul Fernandez, presented at 1991 IBM Reliability and Applied Statistics  ITL Conference, Fishkill, NY, 5/15/91   

BOOKS You Have Written:
PROFESSIONAL MEMBERSHIPS: 

INTERESTS / Hobbies / Sports: golf, Green Bay Packers fan, Minnesota Twins fan
Best Book You have ever read: Foundation Trilogy, Isaac Asimov
Why You Joined ASQ: Can I remember 1984? Iwas working in reliability and then quality and wanted certifivcation
Why You joined the HCD: I wanted to apply what I knew from industrial quality improvement to healthcare, and network with people doing the same.
What You Would Like To accomplish in the hcd: Create a network for quality improvement professionals and newcomers to share and apply principles and practices in healthcare; make US healthcare better 
Other Info:
