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ASQ HCD Member Leader Bio-Sketch Template
Demographic Information:

· Name:   Cheri Graham-Clark

· City/State of Residence: La Mesa, CA
· email address: cheri.grahamclark@cox.net or cheri.graham-clark@sharp.com
· preferred phone number:   858-395-8404
· etc.
Current Role(s) in ASQ:  web co chair
EMPLOYMENT HISTORY (Please list in chronological order):
· current position (title, company/organization, role, dates etc.): 

Director of Quality Improvement/Patient Safety Officer

Sharp HealthCare, Sharp Grossmont Hospital
10/08-Present

· Direct responsibility for Quality activities encompassing hospital and physician performance improvement

· Responsibility for facilitating performance improvement model Six Sigma 

· Oversight and direction for patient safety efforts and risk reduction

· previous positions  (titles, company(s)/organization(s), role(s), dates, etc.):

Director of Quality & Case Management/Pt Safety Officer
10/03-10/2008


Sharp HealthCare, Sharp Chula Vista Medical Center

· Operational oversight for Case Management/UR/DCP department, Inpatient Diabetes Nurse Practitioner/Case Manager program, Chaplaincy program, environmental/worker safety and skilled nursing facility totaling 330 licensed beds

· Direct responsibility for Quality activities encompassing hospital and physician performance improvement

· Responsibility for facilitating accreditation preparedness toward continuous readiness

· Responsibility for facilitating performance improvement model change to Six Sigma and directing patient safety efforts

· Implemented hospital wide Team Resource Management

EDUCATION (Please include dates, majors, and details of degrees, training and certification):
University:   

San Diego State University-San Diego, CA  BS, Nursing 


University of California, Riverside -Riverside, CA   BS, Biology-Physiology 

· Graduate School:  University of Phoenix-San Diego  MS, Nursing-Administration/Education 2001
· Post-Doctoral Training:
PROFESSIONAL QUALIFICATIONS:
Certifications:   
California Public Health Nurse Certification  (PHN)

Certified Professional in Healthcare Quality (CPHQ)

Certified Professional in Healthcare Risk Management (CPHRM)

Change Agent Certification – Sharp HealthCare/GE HealthCare Performance Solutions

Certified TeamSTEPPS Master trainer  (DOD/AHRQ Team communication training)

Certified in TAPROOT analysis team leader  (RCA)

LTU Extension - San Diego, CA

            
Certificate in Case Management 1997

           
Certificate in Quality Management 1998

ASHRM  Barton Certificate Program in Health Risk Management  Modules 1 & 2   2008

ASQ  Lean Six Sigma Black Belt-Minitab Coursework  completed 4/2010

· Accreditations:

2008 CAPE Examiner  (California Baldrige Program)

2009, 2010 Senior CAPE Examiner  (California Baldrige Program)

2010 CAPE Examiner Certified Trainer

2009 California Team Excellence Awards (CTEA) Judge
Special Skillsets:

AWARDS:

California Council on Excellence (CCE) -CAPE: Bear Award 2008, 2009

PUBLICATIONS (Video, Paper and Digital): 
In process for CAHQ Fall Journal:  TeamSTEPPS:  Team Strategies and Tools to Enhance Performance and Patient Safety By Cheri Graham-Clark RN, MSN, CPHQ, CPHRM and Cheryl Dailey RN, MSN
Project publication.  Work done 2009-2010 as member of ACNL Quality and Patient Safety Committee:  Quality and Patient Safety Primer Powerpoint project with 6 modules of State and National Quality Initiatives as well as nursing’s role.  Released to membership March 2010

Summer 2009 ACNL Direct Link- online newsletter for association Article;  Co-author with Janet Hanley: “MRSA Screening Laws:  Implementation and Beyond”
BOOKS You Have Written:
PROFESSIONAL MEMBERSHIPS: 
ASQ, NAHQ, CAHQ, ASHRM, CSHRM, ACNL, Sigma Theta Tau
INTERESTS / Hobbies / Sports:
Wine, Reading, Volunteering with youth, gardening 

Best Book You have ever read:    Blessed Unrest  -Paul Hawken
Why You Joined ASQ: to get broader exposure to Quality improvement
Why You joined the HCD:   to stay current
What You Would Like To accomplish in the hcd:   connecting with the field and advancing the use of QI principles as an overall management philosophy in healthcare
Other Info:
