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Demographic Information:

William H. Dunwoody
Madison, Maine 
whd@iioe.net 
(207) 649-3074
Current Role(s) in ASQ:
Database Administrator
Regional Councilor, Region 1 
(Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont)

SUMMARY BIO (1-2 paragraphs):
Currently I am employed by the State of Maine, Department of Health and Human Services as the Director of Integrated Quality & Informatics. My role and responsibilities in this position include developing an integrated system of performance excellence for the two state operated psychiatric hospitals and involves oversight of all accreditation, risk management, and process improvement activities. The integrated system is built upon a foundation of collaboration, organizational learning, regulatory compliance, process standardization, and sustainable performance improvement. My work responsibilities include all knowledge management activities including the effective creation, storage, and dissemination of individual and institution knowledge through the oversight of a comprehensive Health Information Technology and Clinical Informatics system.  In addition I engage, on occasion, in offering my services to other organizations as the principle consultant of the International Institute for Organizational Excellence, LLC.

My current employment is part of a significant career shift. For over 30 years I worked for volunteer, non-profit, for-profit, and hospital based ambulance services in Massachusetts and Maine in many diverse clinical, educational, and leadership roles. I was a contributor to local, statewide, and national system development and have been an active leader with several agencies devoted to system development, operational improvement and performance excellence. 

I am also currently enrolled in a PhD program in Knowledge Management through Walden University. Over the past five years I have written several articles on quality management for both trade journal and peer reviewed publications, participated in the development and review of the AIAG Business Operating System, and have also contributed a chapter to a book project of the National Association of EMS Physicians. 

PROFESSIONAL MEMBERSHIPS: 

American College of Healthcare Executives, Chicago, Illinois
Member, 2009 to Present
American Society for Quality, Milwaukee, Wisconsin

Healthcare Division Member, 1999 to Present
Healthcare Division Region 1 Councilor (CT, MA, ME, NH, RI, VT), 2006 to Present
Healthcare Division Secretary, 2007 to 2009
Healthcare Division Internet Liaison, 2007 to 2010
Quality Management Division Member, 2007 to Present
Human Development and Leadership Division Member, 2007 to Present 
Pine Tree Section (015) Member, 1999 to Present
Senior Member, 2007 to Present

Knowledge Management Professional Society, Washington, DC

Member, 2008 to Present

Maine Association for Healthcare Quality, Portland, Maine 

Member, 2004 to Present

Malcolm Baldrige National Quality Award, Gaithersburg, Maryland

Board of Examiners, 2009

Northern New England Association of Healthcare Executives

Member, 2009 to Present

Society for Human Resources Management, Alexandria, Virginia

Member, 1998 to 2007

