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ASQ HCD Member Leader Bio-Sketch Template
Demographic Information:

· Name:  William H. Denney, Ph.D.

· City/State of Residence: Dallas, TX
· email address: bdenney@texas-quality.org
· preferred phone number: (214) 927-1338
Current Role(s) in ASQ: CMQ/OE workshops, speaker, past member certification committee, past vice-chair technical committees Quality management division
EMPLOYMENT HISTORY 

· 2006 - Present     Quality Texas Foundation, Chief Executive Officer

· 2003 - 2006
   Examination Management Services, Chief Quality Officer

· 2000 - 2003
   Sabbatical  

· 1995 - 2000    
   Microsoft, Director of Performance Excellence -Support Teams

· 1985 - 1995   
   Halliburton Corporate, Director of Quality

· 1978 - 1985  
   Johnson & Johnson, Manager - Manufacturing and Corporate Planning

EDUCATION:
· Ph.D.

Miami University of Ohio, 1978

· M.A.T.

Angelo State University, 1973

· B.A.

Angelo State University, 1972

PROFESSIONAL QUALIFICATIONS:
· Certified Quality Auditor

· Certified Manager of Quality & Organizational Excellence

· Certified Texas Teacher 

· Malcolm Baldrige National Quality Award, Examiner – 10 years

· Certified Quality Manager, Certification Board Chair

· ASQ Quality Management Division, Leadership Team, Vice-Chair Technical Committees

· ASQ Learning Institute, Advisory Council

· Baylor Plano Medical Center, Quality Committee

· ASQ Dallas Section, Treasurer

· Conference Presenter

Special Skillsets:

· Organizational assessments, 
AWARDS: 
· 2010

American Society for Quality, Advisory Board, ASQ Learning Institute, Service Award

· 2009

ASQ, Qlty.  Mgmt. Div., Howard Jones Award, Major Contributions to the Society

· 2008

American Society for Quality, Board of Directors, Testimonial Award

· 2007  

American Society for Quality, Qlty. Management Division, Outstanding Service Award

· 2006

American Society for Quality, Qlty. Management Division, Outstanding Service Award

· 2004

American Society for Quality, Certification Board, Service Award

· 1994  

Dallas YMCA Service Award, Board of Directors

· 1971

USAF, Air Medal, Meritorious Achievement under Extremely Hazardous Conditions

PUBLICATIONS (Video, Paper and Digital):
· “Magnet and Baldrige; A Double Path to Hospital Excellence,” QM Forum, Summer 2010 (PRJ)*

· “Change Yourself, Change Your Organization,” Hospitals & Health Networks, November 2009 

· “A Simple Idea, Too Often Made Complicated,” Quality Management Forum, Winter 2009 

· “Narrow Healthcare’s Quality Chasm,” Quality Progress, May 2009 (PRJ)*

· “From Organizational Challenges to Real Results,” Quality Digest, January 2009

· “Aspects of Baldrige,” Quality Digest, December 2008

· “While We Are Sleeping,” Quality Digest, July 2008

· “Process Improvement Basics,” NTHQ News, October 2007 

· “Why Teams Succeed,” NTHQ News, May 2007

· “How to Sell Quality to Senior Managers, Quality Management Forum, Winter 2006 (PRJ)*

· “The Essentials of Excellence,” Quality Management Forum, Fall 2006 (PRJ)*

· “What’s Old Is Always New Again,” Vancouver ASQ Magazine, September 2005

· “Why Best Intentions Fall Short,” Quality Management Forum, Spring 2002 (PRJ)*  

*(PRJ) Peer Reviewed Journal

2000 - 2005 [43 Editorials for HR. Com] 
BOOKS You Have Written: 
Murder at the Marathon: A Joe Pereira Mystery, 2003
