Healthcare
Division

April 12, 2011

Memorandum

Re: Atlantic Section 1502 HC SIG

From: HCD VOC Chair, Carla Konzel

To:  Atlanta Section 1502 Chair, Ruffin Booth and SIG Chair, Hamilton Plaza

Dear Mr. Ruffin Booth,

The American Society of Quality Healthcare Division was delighted to receive the
Atlanta Section (1502) submission to form a Healthcare Special Interest Group.
This submission included the petition, a completed copy of the G 61.00 appendix
A along with preliminary 6 month event schedule.

‘The Healthcare Division has accepted the petition. The Division does request that
Special Interest Group (SIG) Chair, Hamilton Plaza, share the Division’s SIG
presentation at an upcoming section group meeting. We look forward to
supporting the section’s initiative and establishing a long term rapport with your
section.

Respectfully,

Cusla L]

Carla Konzel
Healthcare Division
Voice of Customer Chair 2011

cc: Joe Fortuna, Healthcare Division Chair 2011
Hamilton Plaza, Healthcare Division VOC Co Chair 2011



