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CHAIR 
Adil Dalal 
512.289.7080 
Adil@pinnacleprocess.com 

Adil Dalal is the CEO of Pinnacle Process Solutions Intl., a keynote 
speaker, an executive coach and an internationally recognized 
expert and a thought leader in flow/lean manufacturing and 
project leadership.  Adil is the author of “The 12 Pillars of Project 
Excellence”. 

   

PAST CHAIR, 
NOMINATING CHAIR 
Kam Gupta 
847.612.4244cell 
citkam@gmail.com 

Kam Gupta is President of Continuous Improvement Technology, 
Inc; an executive coach for individuals and organizations in 
creating highly effective leaders and leadership teams. Kam is a 
senior member of ASQ and past chair of ASQ’s Human 
Development and Leadership (HD&L) Division 

   

CHAIR-ELECT 
Vacant 

 

   
SECRETARY 
Marlene Johnson 
608.204.5314 
Marlene.Johnson@lifetech.co
m 

Marlene Johnson is currently Manager, QA/QC Systems at the 
Madison, WI site, for Life Technologies.  Marlene has over 20 
years of experience in both quality and manufacturing, Marlene is 
a senior member of the American Society for Quality and the 
Secretary for our division. 

   

TREASURER 
Bill Barton 
202.303.5545 
Barton.bill.e@gmail.com 

Dr. Bill Barton has a Ph.D. in Human Development and is a 
healthcare process improvement consultant for WBB Consulting. 
He is the Treasurer for the Division and  has worked nearly 30 
years in FDA regulated biologics, contract pharmaceuticals, and in 
vitro diagnostic medical devices. 

   

Deputy TREASURER 
Michael Riviera 
202.303.5545 
mbrivera@live.com 

Michael Riviera is an experienced political analyst with expertise in 
executive behavior & decision making, comparative systems, and 
international relations. Outstanding ability in managing 
customized research projects, inter-organizational communication, 
and consulting 

   

AUDIT CHAIR 
Sandra Storli 
847.612.3983office 
sandra.strli@abbott.com 

When not volunteering her time with ASQ, she is a Senior Quality 
Project Manager/Division Auditor for Abbott Diagnostics Division. 
Sandy has more than 25 years quality expertise within Diagnostic, 
Medical Device and Food industries. She holds a BS from the 
University of Wisconsin, MS from the University of Wisconsin, and 
an MBA Degree from Franklin University - and is currently working 
on a Graduate Degree in Regulatory and Compliance. Sandy also 
holds several certifications including: CMQOE, CQA, CBA, 
RABQSA-LA and Certified Trainer for the CQA refresher course. In 
addition to her role with HD&L, she is also a regional councilor for 
Region 12 for the Audit Division and the Food, Drug and Cosmetic 
Division. 

   

WELL BEING CHAIR 
Gilberto Concepcion 
809.342.1666 
jconcepcion@codetel.net.do 

Dr. Js. Gilberto Concepción G. has written more than 300 quality, 
management and sciences related papers and his book, 
Simplemente Calidad (Simply Quality) is in its third edition. He is 
a regular speaker at the Annual Quality Congress of the American 
Society for Quality, Gilberto serves as the Chair  of Well Being. 
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MEMBERSHIP CHAIR 
Terra Stern 
303.575.1265 
Terra.Stern@ssdglobal.net 

TERRA VANZANT-STERN, PhD., PMP, SPHR/GPHR,  is the author of 
Lean Six Sigma: Practical Bodies of Knowledge and lead facilitator 
at SSD Global University.  She serves as the membership chair for 
Human Development and Leadership.  She is the immediate past 
chair of the Denver Section 1300, as well as, the chair of the 2012 
Rocky Mountain Quality Conference. 

   

EDUCATION VICE CHAIR 
Michael Cardus 
716.213.8920 
mike@create-learning.com 

Michael Cardus founded Create-Learning Team Building & 
Leadership inc; Where he makes Organizations, Teams & Leaders 
Better by improving organizational systems, team processes and 
individual effectiveness. Resulting in increased productivity & 
people who love the work they do.Mike is the Human 
Development & Leadership education chair. 

   

VOC VICE – CHAIR 
David Winney 
210.592.1928 
dlwinney@gmail.com 

David Winney, served as a commissioned officer in the United 
States Air Force for 20 years in various technical, management, 
inspection team, and leadership. As HR Director for the 2nd 
largest city in Iowa for almost 9 years he provided leadership and 
facilitation of teams in their Total Quality Service initiative to 
improve processes, services and effectiveness of government. He 
now resides in San Antonio, TX where he is an independent 
business owner/consultant focusing on human and organizational 
development, improvement, employee benefit services. David 
received his BS in Business Administration University of Missouri 
and an MS in Business Administration from Houston Baptist 
University. He is a senior member of ASQ, active in his local 
section, holds a CMQ/OE, CQA, and in human resources: the 
SPHR, GPHR, and IPMA-CP certifications. 

   

QMP CHAIR 
Eric Mead 
316.676.5721 
emead2@cox.net  

Eric has been with Hawker Beechcraft Corporation for 21 years 
and currently serves as Quality Assurance Document Control 
Coordinator. Eric has served on the ASQ Ishikawa Medal 
Committee , is  Member Leader of Section 1307 and serves as the 
QMP chair for this division. 

   

PROGRAMS VICE – CHAIR 
Doug Samuels 
404.433.0000 
douglasasamuels@bellsouth.
net  

Doug Samuels, is an experienced senior leader in Organization 
Development and Learning. He is a catalyst for human 
performance improvement delivering increased performance and 
profitability through successful leadership development, employee 
engagement and learning programs. His leadership development 
efforts in the USAF became the military standard. He serves on 
the Board of Examiners for the Baldrige National Quality Award for 
Performance Excellence and the Georgia Oglethorpe Award. Doug 
holds a BS in Mathematics, a BA in Psychology and an MS in 
Industrial/Organizational Psychology from Valdosta State 
University, a BS in Computer Science from Chapman University 
and an Med in Adult Education from the University of Southern 
Mississippi. He is an active leader in the Atlanta Chapter of 
American Society for Training and Development, the Organization 
Change Alliance, and the American Society for Quality. He also 
volunteers with the Boy Scouts of America and Phi Delta Theta. 

   
STANDARDS 
PROCEDURES VICE- 
CHAIR 
Michelle Deutsch 
513.543.0988  
mdeutsch@fuse.net  

Michelle Deutsch, Vice Chair of Standards and Procedures, is a 
Certified Dream Manager, currently developing a consultancy 
focused on effective leadership using a holistic approach to 
processes and the people who own them. She has been a member 
of ASQ since 2007 and is a Certified Manager of Quality and 
Organization Excellence. 
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PUBLICATIONS – CHAIR 
Brooks Carder 
858.350.6708 
brooks@carderemail.com  

Dr. Brooks Carder is a principal in Carder and Associates LLC, an 
author, and consultant to major corporations in industrial safety  
ASQ published his book, Measurement Matters. He is currently 
Publications Chair in HD&L. Brooks has over 30 years in various 
senior executive  positions in small businesses. 

   

NEWSLETTER EDITOR 
Don Sayre 
425.248.7077 
donsayre@gmail.com 

Don Sayre, our newsletter editor, claims to be an author, actor, 
and engineer. A nuclear engineer in quality, he is Senior Member 
of ASQ Member of the US Technical Advisory Group (TAG) to ISO 
Technical Committee (TC) 176 for ISO 9000 standards, the US 
TAG to TC 207 for ISO 14000 standards, US TAG to PC242 for ISO 
50001 energy management system standard and the ASC Z1 
Committee. 

   

WEB LIAISON 
Vacant 

 

  
TRAINING AND 
WORKSHOPS VICE – 
CHAIR 
Bill Conboy 
770.454.4240 
conboyb@vmcmail.com 

Bill Conboy, is HR Manager for Vulcan Materials Southeast 
Division, Atlanta; previously, Director of Safety, Health & Training 
with Florida Rock Industries (acquired by Vulcan, 2007). Has a BA 
in Philosophy from Duquesne University with a Teaching 
Certificate from LaSalle University. Bill’s a CQE and recognized 
Senior Professional in Human Resources (SPHR) 

   

BODY OF KNOWLEDGE 
VICE – CHAIR 
Maria Stoletova 
403.519.7358 
m_stoletova@hotmail.com 

Maria Stoletova has over 10 years of consulting and teaching 
experience in the quality area. Maria holds a Doctor of Philosophy 
degree in Engineering (equivalent) from Vladimir State University 
(Russia), Master's degrees in Industrial Engineering from Wayne 
State University (USA), in Operations Management from the 
University of Arkansas (USA), and in Metrology from Vladimir 
State University. She taught courses in operations management, 
decision analysis, supply chain management, quality 
improvement, applied engineering statistics, and metrology at US, 
Canadian, and Russian Universities. Maria worked on research 
projects in the fields of quality assurance and international quality 
standards. She completed a number of consulting projects in the 
quality improvement area working with manufacturing and service 
companies. Maria is a "Six Sigma - Green Belt" and an ASQ 
Certified Quality Manager, Certified Quality Engineer and Certified 
Quality Auditor. 

   

Marketing Vice Chair 
Wanda Strum 
281.546.0753 
sturms@att.net 

Wanda Sturm, Chair of Marketing & Communications, is a senior 
business leader and a certified Six Sigma Master Black Belt , 
Wanda focuses on change management, organizational 
development, systems thinking, and leadership as executive coach 
and Baldrige Examiner 

   

Special Programs 
Dewey Butts 
dbutts@ibis-qual.com 
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