


Introduction

ASQ’s Education Division and Koalaty Kid program team thank Kristie Charles
and Lou Ann Casey for allowing us to post their handbook on the Education
Division Web site.  Most of the materials in this handbook were created by Kristie
Charles and Lou Ann Casey, teachers at Hunting Ridge School in the Baldrige
Award winning Palatine School District in Palatine, IL.  Two of the quality tools,
used with permission from ASQ Quality Press, the fishbone diagram template and
the Pareto lesson are from Thinking Tools for Kids by Barbara Cleary and Sally
Duncan, published 1999.

We give permission to teachers to freely use this handbook to create their own
Koalaty Kid Clubs.

Sincerely,
John Dew
Chair, ASQ Education Division
























































































































