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ISO STANDARDS/AUDIT SOLUTIONS

CLASS MODALITY KEY

Classroom Training
Attend a scheduled class in person and learn 
face-to-face. Visit asq.org/isoaudit for cities 
and dates.

Virtual Training
WEB-BASED, INSTRUCTOR-LED
Attend an interactive class in real time via your 
internet-enabled device. Visit asq.org/isoaudit  
for dates.

E-Learning
WEB-BASED, SELF-PACED
Learn on your own using our web-based 
instruction materials. Visit asq.org/isoaudit  
for details.

Blended Learning
Benefit from courses that use a variety of 
delivery methods that could include Classroom 
Training, Virtual Training, and E-Learning. Visit 
asq.org/isoaudit for details.

Our courses on ISO standards will teach  
you the procedures and terminology that  
serve as an objective and authoritative  
basis for organizations around the world  
to communicate and conduct business.
Learn more at  
ASQ.ORG/TRAINING/CATALOG
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GENERAL
ISO 9001:2015 . . . . . . . . . . . . . . . . . . . . . . . .7
International standard for quality management systems

ISO 14001:2015  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
Standard for enhanced environmental management

INDUSTRY-SPECIFIC
AS9100  . . . . . . . . . . . . . . . . . . . . . . . . . . . .11
Management standards for aviation, space exploration,  
and defense industries

ISO 13485:2016  . . . . . . . . . . . . . . . . . . . . 12
Standard for medical device manufacturers

ISO/IEC 17020  . . . . . . . . . . . . . . . . . . . . . . 13
Standard for inspection bodies

ISO/IEC 17025  . . . . . . . . . . . . . . . . . . . . . . 13
Standard for testing and calibration laboratories

IATF 16949  . . . . . . . . . . . . . . . . . . . . . . . . . 14
Technical specifications for the automotive supply chain

ISO 22000:2005  . . . . . . . . . . . . . . . . . . . . 15
Safety standard for the food industry supply chain

AUDITING  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16

THE 2017 ASQ LEAN AND SIX SIGMA CATALOG
Make your organization BETTER, SMARTER, and FASTER. Whether 
starting your quality career or aiming for the pinnacle of quality 
management, the tools in this catalog will help you become the 
quality agent of change your company and industry need.

Offering more than 75 courses, this newly updated catalog is the 
perfect companion for you as you sharpen your skills and advance 
your career in quality management. And it features a choice of 
learning methods to suit your learning style:

•  Classroom Training: in person and face-to-face

• Virtual Training: web based and instructor led

• E-Learning: self-paced and web based

•  Blended Learning: a combination of methods that can include 
classroom training, virtual training, and e-learning

Taught by industry subject-matter experts with an average of over 
25 years’ experience, these ASQ lean and Six Sigma courses give 
you the very best and most up-to-date information available.

DOWNLOAD FREE NOW! 

http://asq.org/training/catalog/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
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Put yourself and your organization on the fast track 
to success with ASQ training. Our instructors are 
industry subject matter experts with an average 
of 25 years of real-world and teaching experience. 
Our courses—offered in a variety of formats to meet 
your needs—are created in collaboration with 
industry experts. 

ISO STANDARDS
You can help provide organizations with the shared vision, understanding, 
and vocabulary that will allow them to meet the expectations of their 
stakeholders. Our courses on ISO standards will teach you the procedures 
and terminology that serve as an objective and authoritative basis for 
organizations around the world to communicate and conduct business.

GENERAL
ISO 9001:2015
ISO 9001:2015 is the latest revision of ISO 9001, the 
international standard that specifies requirements for 
a quality management system. ISO 9001 was first 
published in 1987 by the International Organization 
for Standardization. The newest version was released 
in September 2015. 
Enroll now and get comprehensively trained on the 
new ISO 9001:2015 standard.

ISO 9001:2015 Lead Auditor Training
Member Price .....................................................$1,699
List Price .............................................................$1,899

ISO 9001:2015 Internal Auditor Training
Member Price .....................................................$1,299
List Price .............................................................$1,399

ISO 9001:2015 16-Hour Lead Auditor Training
for experienced auditing professionals
Member Price ..................................................... $1,199
List Price .............................................................$1,299

ISO 9001:2015 An Overview
Member Price ....................................................... $399
List Price ...............................................................$449
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ISO 9001:2015 The Path Forward
Member Price ....................................................... $899
List Price ............................................................... $999

ISO 9001:2015 Auditor Transition Training
Member Price ....................................................... $899
List Price ............................................................... $999

Risk Management Essentials and 
Implementation Strategies
Member Price .......................................................$449
List Price ...............................................................$499

Documentation in ISO 9001:2015
Member Price ....................................................... $899
List Price ............................................................... $999 

Implementing and Auditing an ISO 
9001:2015 Quality Management System
Member Price .....................................................$1,599
List Price .............................................................$1,899

ISO 9001:2015 Comprehensive Transition 
Training: Clause by Clause Concepts  
and Requirements
Member Price ....................................................... $279
List Price ................................................................$319

ISO 9001:2015 Transition Course
Member Price ........................................................$149
List Price ................................................................$159

ISO 9001:2015 Requirements A to Z
Member Price ....................................................... $349
List Price ............................................................... $389

Many organizations have seen  
increases in revenue, 
quality, and cost savings 
after implementing quality and 
environmental management  
system standards with an  
eco-friendly focus.

ISO 14001:2015
Learn how to apply the ISO 14001:2015 standard 
to any organization that wishes to enhance its 
environmental management.

ISO 14001:2015 Lead Auditor Training
– Exemplar Global Certified
Member Price .....................................................$1,499
List Price .............................................................$1,599

Identifying Environmental (ISO 14001) 
Aspects and Impacts
Member Price ....................................................... $229
List Price ............................................................... $259

ISO 14001:2015 Transition Course
Member Price ........................................................$149
List Price ................................................................$159
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Membership has its privileges. Gain access to the tools 
and techniques that distinguish an ordinary career from an 
extraordinary one. ASQ members receive special pricing on 
ASQ training, solutions, and services as well as professional 
development tools, networking opportunities, and access to 
unlimited knowledge to guide you on the path to success.

asq.org/membership

INDUSTRY-SPECIFIC

AS9100
Based on ISO 9001, the AS9100 series has been 
revised to reflect the changes to ISO 9001, which 
were made in 2015. In addition, there were revisions 
and additional requirements added to the aerospace-
specific requirements, e.g., product safety, counterfeit 
parts prevention, risk-based thinking combined with 
operational risk management. 

Don’t delay. The AS9100 D revision was published and 
made available in fall 2016. With a shorter timeline 
available for transition to the revised standard, there 
is less time to prepare your auditors, managers, and 
quality personnel for the September 2018 deadline.

AS9100:2016 Lead Auditor Training (Rev. D) 
(Probitas)
Member Price .....................................................$1,699
List Price .............................................................$1,899

Internal Auditor Training for AS9100 (Rev. D)
Member Price ....................................................... $999
List Price .............................................................$1,099

AS9100:2016 / AS9110:2016 / AS9120:2016 
Auditor Transition Training
Member Price ....................................................... $899
List Price ............................................................... $999

NEW
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AS9100:2016 / AS9110:2016 / AS9120:2016 
Risk Management Essentials and 
Implementation Strategies
Member Price .......................................................$449
List Price ...............................................................$499

AS9100:2016 / AS9110:2016 / AS9120:2016 
The Path Forward
Member Price ....................................................... $899
List Price ............................................................... $999

ISO 13485:2016
Gain a thorough understanding of ISO 13485, a 
set of international management system standards 
for medical device manufacturers that specifies 
requirements for a quality management system.

ISO 9001:2008 36-Hour Certified Lead  
Auditor with Medical Device Focus 
ISO 13485:2016 – Exemplar Global Certified
Member Price .....................................................$1,699
List Price .............................................................$1,899

ISO 9001:2008 Certified Internal Auditor 
Training with Medical Device Focus 
ISO 13485:2016 – Exemplar Global Certified
Member Price ..................................................... $1,199
List Price .............................................................$1,299

ISO 13485:2016 Auditor Transition Training
Member Price ....................................................... $899
List Price ............................................................... $999

ISO 13485:2016 The Path Forward
Member Price ....................................................... $899
List Price ............................................................... $999

ISO 13485 Requirements from A to Z
Member Price ....................................................... $349
List Price ............................................................... $389

ISO/IEC 17020
Understand the ISO/IEC 17020 standard, which 
provides requirements for the competence of bodies 
performing inspection and for the impartiality and 
consistency of their inspection activities.

ISO/IEC 17020 and Audit Preparation 
Workshop for Forensic Police Agencies
Member Price .......................................................$600
List Price ...............................................................$650

Internal Auditing To ISO/IEC 17020
Member Price ....................................................... $850
List Price ............................................................... $950

ISO/IEC 17025
Understand the ISO/IEC 17025 standard, which 
provides the general requirements for competence  
of testing and calibration laboratories.

ISO/IEC 17025 Lead Assessor Training
Member Price .....................................................$1,395
List Price .............................................................$1,595

ISO/IEC 17020 and 17025 courses provided by the 
ANSI-ASQ National Accreditation Board (ANAB).
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Internal Auditing to ISO/IEC 17025
Member Price ....................................................... $850
List Price ............................................................... $950

Introduction to ISO/IEC 17025
Member Price .......................................................$650
List Price ............................................................... $750

ISO 17025 Compliance
Member Price ........................................................$219
List Price ............................................................... $239

IATF 16949
Study IATF 16949, a technical specification for the design 
and development of automotive-related products that 
can be applied throughout the automotive supply chain.

ISO 9001:2015/IATF 16949 36-Hour Certified 
Lead Auditor for the Automotive Sector
– Exemplar Global Certified
Member Price .....................................................$1,699
List Price .............................................................$1,899

NEW

ISO 22000:2005
Master ISO 22000:2005, a set of international 
food safety standards that harmonizes the global 
requirements for organizations within the food chain.

ISO 22000:2005 Lead Auditor Training
– Exemplar Global Certified
Member Price .....................................................$1,999
List Price ............................................................ $2,099

ASQ members receive special 
pricing on ASQ training, solutions, 
and services as well as professional 
development tools, networking 
opportunities, and access to 
unlimited knowledge to guide  
you on the path to success. 

Join ASQ today! 
asq.org/membership

http://www.asq.org/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/catalog/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/internal-auditing-to-iso-iec-17025_ACLAS.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/introduction-to-iso-iec-17025_INTRO17.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/iso-17025-compliance_ISO1702507WPT.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
https://asq.org/training/iso-90012008-36hour-certified-lead-auditor-for-the-automotive-sector-ts-16949-exemplar-global-certified-ts16949la?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/iso-22000-2005-lead-auditor-training-exemplar-global-certified-examinations_LA22.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/membership?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
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AUDITING
An audit is a systematic, independent, and documented process for obtaining 
records, statements of fact, and other information that are relevant and verifiable, 
and evaluating this information objectively to determine the extent to which a set 
of policies, procedures, or requirements is fulfilled. Our auditing courses teach 
you the steps needed to prepare for, perform, and follow up on an audit.

Auditing
Learn how to audit an organization to enhance its 
operation through our auditing courses, which will teach 
you how to evaluate the entire organization, a single 
department, or a specific function or process.

Auditing for Improvement
Member Price .....................................................$1,299
List Price .............................................................$1,499

Continual Improvement Assessment
Member Price ........................................................$179
List Price ............................................................... $199

Auditing (CQA) Fundamentals I
Member Price ........................................................$169
List Price ............................................................... $189

Auditing (CQA) Fundamentals II
Member Price ........................................................$169
List Price ............................................................... $189

Auditing (CQA) Fundamentals III
Member Price ........................................................$169
List Price ............................................................... $189

Auditing for Improved Supplier Performance
Member Price ....................................................... $479
List Price ............................................................... $559

While you are visiting, you might want to take the 
opportunity to subscribe to Quality Press News, 
ASQ’s premier e-newsletter featuring publishing 
highlights from the world of quality.

Each week, our editorial review committee selects a book 
offered through ASQ that we deem timely, highly valuable, and 
of great interest to quality professionals like yourself. The topics 
and selections vary throughout the year, but revisiting this site 
can help keep you abreast of the latest, newest trends in quality 
management and philosophy. 

Sharpen your skills, build your library, and stay up to date on 
current quality trends and philosophies.

asq.org/quality-press

ASQ’S BOOK OF THE WEEK

http://asq.org/training/catalog/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/auditing-for-improvement_QA.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/continual-improvement-assessment-cia_CIA01JPR.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/auditing-cqa-fundamentals-I_AF1JPR.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/auditing-cqa-fundamentals-II_AF2JPR.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/auditing-cqa-fundamentals-III_AF3JPR.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/auditing-for-improved-supplier-performance_SARS.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/keepintouch.html?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
https://asq.org/quality-press/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
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Purchase the standards at 
asq.org/quality-press. ASQ 
members save 20% on copies 
of the 9001:2015 requirements! 
Annual site licenses also available. 

E-Auditing Fundamentals: Virtual 
Communication and Remote Auditing
Member Price ........................................................$139
List Price ................................................................$149

Conflict Resolution for Auditors
Member Price ......................................................... $39
List Price ................................................................. $49

Effective Communication for 
Successful Audits
Member Price ......................................................... $29
List Price ................................................................. $39

Internal Auditing Basics
Member Price ........................................................$169
List Price ............................................................... $189

Process Auditing Techniques
Member Price ........................................................$169
List Price ............................................................... $189
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ISO

ASQ is your one source to learn about requirements, 
compliance, and auditing for ISO 9000, ISO 14000,  
IATF16949, AS9100, ISO 13485, and more. For more than 
70 years, ASQ has been the world’s leader in quality 
information and knowledge, which includes training on 
ISO standards. 

Learn more at  
ASQ.ORG/QUALITY-PRESS

http://asq.org/training/catalog/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/quality-press/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/training/e-auditing-fundamentals-virtual-communication-and-remote-auditing_EAFJPR.html/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
https://asq.org/training/conflict-resolution-for-auditors-craxmp?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
https://asq.org/training/effective-communication-for-successful-audits-ecsaxmp?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
https://asq.org/training/internal-auditing-basics-iab01jpr?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
https://asq.org/training/process-auditing-techniques-pat01jpr?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
http://asq.org/quality-press/?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026
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YOU CAN BUILD IT 
BETTER, SMARTER, AND FASTER.
Look inside for the tools you need to bridge the gap.

Learn more at ASQ.ORG/TRAINING/CATALOG

http://ASQ.ORG/TRAINING/CATALOG?utm_source=print%20collatoral%20%2F%20direct%20mail&utm_medium=vanity%20url&utm_campaign=learning%20offerings_iso_standards_auditing_mini_catalog_oct_31_2017_41026

